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    PantherMail




 
                                                                                                 
        Note about accessing your email

After reviewing the steps below, you may bookmark PantherMail (Outlook) or PantherMail (Google) in your browser for quick access in the future.

Students with email addresses ending in @chapman.edu

This will apply to most students being admitted for the 2017 term and onward. You will be provided an Office 365 Outlook email account and provisioned with an email in the format of username@chapman.edu. To access this account, use the Outlook link below and log in with the student email and password that you will have received in a letter from Chapman's Office of Admission. See User Guide for first-time setup.

PantherMail (Outlook)

If you have activated or reset your password recently, please allow the system to update for up to 30 minutes prior to logging in.


    

                                                                 
                 

 
                                                 
                PantherMail (Oulook) Frequently Asked Questions:

                

    
        Toggle Section

    

                            
                                                                    
                                                                    
                        
                                                Accessing Web-based Outlook Email

                                                

                    
                
                                        Outlook.chapman.edu

                


            

                                
                                                                    
                                                                    
                        
                                                How to Setup Outlook on a Mac

                                                

                    
                
                                        For first-time setup, please follow the instructions below.

	Open the Outlook app.
	Click "Get Started."
	Choose your preferred "look" (Colorful or Classic) and click "Continue."
	Click "Start Using Outlook"
	Enter your Chapman University Email address (username@chapman.edu)
	Enter your Chapman University account password and click "Sign In."
	Click "Done."


To add an account, please follow the instructions below.

	Open the Outlook app.
	Click "Tools."
	Click "Accounts."
	Click the "+" (Plus sign) on the bottom-left side of the screen.
	Enter your Chapman University Email address (username@chapman.edu)
	Enter your Chapman University account password and click "Sign In."
	Click "Done."


                


            

                                
                                                                    
                                                                    
                        
                                                How To Setup Outlook Email on iPhone/iPad

                                                

                    
                
                                        	Go to your “Settings” app
	Select “Password & Accounts”
	Select “Add Account”
	Select “Exchange”
	Enter your full Chapman University email address
	Select “Sign In” only.
	DO NOT select “configure manually.”



	Select “Work or school account.”
	Enter your Chapman University “password.”
	Select “Accept” on the permissions requested page.
	Set which apps to sync with your mail (i.e., Contacts, Calendars, reminders, etc.)


                


            

                                
                                                                    
                                                                    
                        
                                                How To Remove Email on iPhone/iPad

                                                

                    
                
                                        	Go to your “Settings” app
	Select “Password & Accounts”
	Under “Accounts”, select your Chapman University “Exchange account”
	Select “Delete” account.
	Select “Delete from my iPhone”


                


            

                                
                                                                    
                                                                    
                        
                                                How to Setup Outlook Email on Android

                                                

                    
                
                                        Android email setup varies from device to device. To set up your android device, do the following:

1. Go to Settings

2. Then open Accounts

3. Tap on Add Account

4. Choose Exchange Activesync, Microsoft Exchange, or Corporate for the account type

5. You may need to provide all or some of the following

    a. Email address: user@chapman.edu

    b. Account: user@chapman.edu (Chapman Email)

    c. Password: Your Chapman password

    d. Domain name: (LEAVE BLANK)

6. Check the check box to use an SSL connection

7. You will get a warning that Exchange has security features that will need to be enforced. You must agree to this to get email on your device.

8. Choose the items you want to sync on your device.

                


            

                                
                                                                    
                                                                    
                        
                                                How to Reset Password

                                                

                    
                
                                        If you have enrolled your account into the Self-Service Password Reset tool, you can go to  password.chapman.edu, type your email and click next. On the next screen, select “Forgot my password.” Follow the instructions to reset your password.

If you have not yet entered your security questions or your answer is not accepted, contact the Service Desk. You will be asked two or more questions to confirm your identity.
                


            

            

                                                                                                                  
                 

 
                                                                                                 
        Students & Alumni with email address ending in @mail.chapman.edu

This will apply to most current students, and alumni, already at Chapman in 2016 or prior. If your email ends in @mail.chapman.edu you will continue to use your PantherMail account, powered by Google. Login at the link below.

PantherMail (Google)

All students should review the Email Usage Guidelines for tips on using email appropriately at Chapman University.


    

                                                                 
                 

 
                                                 
                PantherMail (Google) Frequently Asked Questions:

                

    
        Toggle Section

    

                            
                                                                    
                                                                    
                        
                                                What are Google Mail (Gmail) Features?

                                                

                    
                
                                        https://support.google.com/Here are some of the features of your PantherMail, powered by Google, account:

	5 GB of storage.
	Built-in chat to talk with friends, classmates, or family all from within your inbox.
	Import contacts from Yahoo! Mail, Outlook, Hotmail, and others.
	Conversation View groups incoming messages to clean up your inbox.
	Quick links allow you to get to your calendar or documents quickly without logging in a second time.


And it's not just email. With your PantherMail account, you get a number of other tools.

With Google Calendar, you can schedule your social and academic life, create personal calendars, invite friends to events, and set up meeting times with your classmates.

Docs is great for working on group projects. You can create a document or spreadsheet, share it with your classmates, and collaborate in real-time from the convenience of your house or dorm.

Your email address will be of the form username@mail.chapman.edu, where username is your Chapman account name.

Bookmark:  http://panthermail.chapman.edu
                


            

                                
                                                                    
                                                                    
                        
                                                What is Gmail and Who at Chapman Uses It?

                                                

                    
                
                                        Why is the University using Google email?
 With Google Apps, students will now have larger storage space and a suite of tools such as email, calendars, document sharing, start page, and instant messaging, all from their @mail.chapman.edu account that will enhance their email experience.

What is Gmail?
 Gmail is Google's search-based webmail service that combines the best features of traditional email with Google's search technology.

What if I already have a Gmail account?
 If you already have a Gmail account, it is okay. You will have another account for just your Chapman email.

What is my email address?
 Email addresses will be of the form username@mail.chapman.edu, where the username is your Chapman account name.

Who is eligible to get a PantherMail account? 

	All newly admitted and existing students will have a PantherMail account created on August 15, 2008, but prior to admits for Fall 2017 term.
	Alumni students will continue to have a WebMail account but, in the near future, will be migrated to a PantherMail account.
	Adjunct faculty and staff will continue to have a WebMail account but, in the future, will be migrated to a new email system.
	Full-time staff and also a student will still have an exchange account and a WebMail account. In the future, the WebMail account will be migrated to a new email system.
	Full-time faculty and staff will still have an exchange account.


Will I be able to keep my email address after I graduate from Chapman?
 Yes, your Chapman Gmail account will continue to work after you graduate.

How much storage space will I have with PantherMail?
 Each student will receive 5 GB.

What is the maximum size for a PantherMail attachment?
 PantherMail limits the attachment size to 20MB, but the recipient's email system may not allow attachments of this size.

Google How-Tos?
 Visit Google's support site to learn how to use Google's powerful applications.

How do I control SPAM?
 Google has one of the best spam blockers in the business, and it's integrated into Google Apps.



Account Access

How do I get into the new PantherMail service?
To log into your PantherMail account.

You will be prompted for a username and password at both sites.

For the Username: your Chapman username (e.g., smith100)
For the Password: your Chapman password

I can't log into my PantherMail account. How do I get my password reset?
 Contact the Computer Service Desk at 714-997-6600 or servicedesk@chapman.edu for assistance logging into Gmail.

How do I forward my email from PantherMail to another email address?
 We encourage you to try the PantherMail service, which includes Google Chat, Documents, and Calendar, but if you wish, you can forward incoming mail to another email address.

Here's how to forward messages automatically:

	Login to PantherMail
	Click the 'Settings' link at the top of PantherMail.
	Click the 'Forwarding and POP/IMAP' link.
	Enter the email address to which you'd like your messages forwarded.
	Select the action you'd like your messages to take from the drop-down menu. We recommend you choose to keep a copy of messages sent to you in your Chapman University Gmail inbox, or you can choose to send it automatically to All Mail or Trash.
	Click 'Save changes.'


Can I use other email clients? 
 Yes.
 See Google's website for POP configuration instructions.
 See Google's website for IMAP configuration instructions.

How does this new address affect communication using the Chapman Blackboard?
 It will continue to work.



Privacy and Security

Will Google read my email?
 Google does NOT read your email. Google's privacy policy states that hosted data is not sold or turned over to third parties unless the data is subpoenaed in a court proceeding.

Does Chapman or Google share my personal information with any outside organizations?
 Absolutely not.

Is my Chapman PantherMail account secure and private?
 This service is being provided by the University as the primary email/collaboration system for students. University policies will apply to the service.

Your Chapman PantherMail account has been customized for optimal educational collaboration. Chapman University has taken steps to ensure that your student data is protected above and beyond a publicly available account.

Google has signed a contract committing them to uphold a strict privacy policy and to always treat your personal information with the utmost care and security. Keep in mind that Google has agreed that Chapman University student data is subject to the Family Educational Rights and Privacy Act (FERPA) when in Google's possession.

How do I ensure that my data stays secure when I'm using a shared or public computer? 
 IMPORTANT: Always LOG OFF on the computer or click the SIGN OUT button when you are finished using the computer or your PantherMail account on a shared or public computer.

                


            

                                
                                                                    
                                                                    
                        
                                                How To Use Alumni Email Address

                                                

                    
                
                                        To use @alumni.chapman.edu to your Panthermail account please follow the steps below.

	Open up PantherMail, click on "Settings"




	From the settings page click on "Accounts" at the top.




	On the right side of "Send mail as": click on "Add another email address you own".




	When the box pops up, enter your name in the Name field and enter your email address username@alumni.chapman.edu, click "Next Step".





	You will get a popup box that says "Add another email address you own" – VERIFICATION
 This will send a verification code to your Panthermail email account, verifying you own the mailbox you want to add. Click on "Send Verification"




	
You will receive this email verification code in your email.




	Check your email, copy the "confirmation code" number, and paste it into the "Verification field".




	If you want to make @alumni.chapman.edu your default email address, go to "Settings", click on "Accounts", and on the right side click on “Make Default” next to the username@alumni.chapman.edu.




	To select the new email account as the from account, click the "down arrow" next the email address in the from field.  Your second account you just added will now show up as an option on the send from field.
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                Service Desk Support

                        

            
      Phone: (714) 997-6600

servicedesk.chapman.edu

Email: servicedesk@chapman.edu


      

    




                             
						

					

				

			

		

		
			

 Contact Us   Maps & Directions    Emergency 




Orange Campus

One University Drive 
 Orange, CA 92866 
  (714) 997-6815


Rinker Health Science Campus

9401 Jeronimo Road 
 Irvine, CA 92618 
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